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floroxeuue o fioprrAr(e paccMorpelrHfl o6pautennfi rpaxgarr
s OOO <FeueQuc-89>

l. OcHoeHbIe [oJ'Io]KeHlrtr

1.1. floloNeHrze o noprAr(e paccMorpeHr.rn o6paueHHfr s OOO <Eenerfac-89> (la:ree no reKcry
* lloloxrenue) pa:pa6oraHo B coorBercrBr.tr4 c I(oncruryunefi Poccrzficxofi (Delepauran, J\b 59-

O3 or 02.05.2006 f . (O nopsrKe paccMorpeHnrr o6pauteur.rfi rpalr(AaH Pocwriicxofi

Oegepaqnu), I4HrIMI4 cpeaepa,rrubrMl4 r{ pefr4oHanbHbrMr.r 3aKoHaMH, HopMarHBHo-npaBoBbIMIr

aKTaMH OpraHOB MeCTHOTO CaMoyilpaBreHHq.

floroxesne ycraHaBnr.rBaer noprAor( paccMorpeHua o6pauleHnii rpaxAaH (HHAlrsnAyarrbHbrx 14

Korr,'reKTr4BHrx o6paulenrafi) Aorrlr(HocrHbrMh nnuaMn OOO <BeHeQuc-89>, a rar()r(e Be.{eHI4fl

Aeno[por.r3BoAcrBa rro HrrM.

1.2. fittx qe.rrefi Hacroruefo flo:roxreur4s r4crroJrb3y]orcr cneAy]ou{r4e roHqrr.rr:

- o6parqeHne fpax(AaH r.r HaHalpaBneHHbre s OOO <Eeuecfrzc-89> Ao,rxcuocrHoMy Jlr4rt\/ B

rrricbMeHnof, cfopve prrrw B cfopnae SrreKTpor-rHoro AoKyMeHTa npeAJrlo)r{e}Iae, 3arlBreHne H,ru4

rxa,ro6a, a raKxe ycrHoe o6paueune rpair(AaHHHa s OOO <BeueQuc-89>;

- npeAno)r(eHr4e peKoMeHAaur4r fpa)r(naHuHa no coBepueHcTBoBaHalo I.l ynyLIueFIHK)

Aef,re:rbHocrpr OOO'<<EeHe$nc-89> ;

- 3a{B,TeHr4e - npocrOa rpa}r{AaHuHa o coleiicrBru B peann3aqnr.{ efo vrvl Apyn4x .rtnlr

KoHcrr.rryrlrroHHbrx npaB n ceo6ol. rrz6o coo6rqeuue o HapyureHr4H 3aKoFIoB Lt L{HbIX

HopMarliBHbrx npaBoBlrx aKToB, o HeAocrarKax B pa6ore H KprzrnKa AerrrenbHocrn OOO

<Eene$uc-89> r.r Aorr)r(HocrHbrx nr4u;

- x<alo6a - npocr6a rpa)r(AaHaHa o BoccraHoBneHuu vrv 3auJrre HapyueHubrx rpaB, ceo6oA

rrJrr{ 3aKoHHbrx r4HTepecoB efo r4n}1 ApyfHX nHq;

- xoAaraficrBo - ana o6paueHr.rr fpa)r(AaHHHa, o6u-lecrseHHofi opranv3atryA^ rqetr)/Tara HJ'II4

AorTll(HocrHofo nnila B rroA4epxry npocs6ul HHoro nhua o rpr43HaHur.r 3a Hr4M onpeAereHl"roro

craryca, npaB Ir ceo6ol:
- KoJrnexTr,rnuoe o6paudeHlre - o6paueHr4e AByx n 6oree rpa)r(AaH. a raK)r(e o6pauleuue,

npr4HflToe Ha MHTHHfe vru co6pauun nyreM roJrocoBar-rHr (nolnrzcaHHoe 14HIrqlzaropaMLj

KonrreKrr4Buoro o6paruerrur) unr{ nyleM c6opa noAnucefi;

-AOI)I(HOCTHOe IHUO - ,1nLIO, nOCTOttrr{O. BpeMeHHO VrU nO CnellHarbl-IoMy noIIIoN{oLlHIo

ocyuecrBnstouree Qyuxur.ru npeAcraBurenr H BbrnorHrrouee opraHrl3aunonuo-

pacrroprAr,rreJrbHbre, aAMr.IHncrparuBHo-xo3qfi creeuHrre rpyuxunn.

- I .3.Qoprraa o6parqeHral fpa)r(AaFraMr.r Mo)r(er 6lrru err6paHa caMocrotrerbHo,

flprz paccvorpeHr.rfi o6parqeHu.a rpa)r(Aar-r14H hN4eer npaBo:

- npeAcraBJlgrb r,oror'IHr4reJ'rbubre Aor(yN{eHTbr r.{ Marepr4arbr lrz6o o6paularbctt c npocrOofi o6

r4x r.icrpe6oeaunn, B ToN,{ rrHcJre u :,rex'rpoHHoir (lopnae Ha o,lerrptluHttfr it.'lpec:

eurodentsaratov@rnai l.nr

- 3HaKoMtrrbcr c AoKyMeHTaMv h Ma'repr4anaN{h. Kaca}oulr.{Mr.rct paccMorpeunn o6paueHl{s.

ecJTr4 3To He 3arparnBaer npaBa, cno6oAu H 3aKoHHbre r4HTepecbl ApyrHX ,'lHu u ecJIH B



yKa3aHHbIX AOKyMeHTaX 14 MaTepHaJraX He COAep)Kr4TCr CBeAeHr{s, COCTaBnrrOUlr4e

r4nr4 HHylo oxpaHqeMyro 0eAepan6+JbrM 3ar(oHoM railHy;
- ilonyrlaTE, I]!{cbMer'rHbrfi oTBeT no cyuecTBy rrocTaBIreFIHbrx B 06pau]eHHH

yBeAoMn.flrb o nepeaApecaqr4r4 nHcbMeHHofo oopauerrHrr B cooTBercrByrouufi

AOnII(HOCTHOMy nriqy, B r(OM[eTeHr]t{rc r(OTopbrx BXOAHT peue[rhe nocTaBneHHbrx B

Bpaqe6Hylo

BOnpocoB,

opfaH vrrv

o6pauleHnn

BOnpocoB;

-o6pau1arrc.s c rKa,'ro6oii Ha ilpuFrrrroe no o6parqeHr.rrc peueHvte Hnr4 Aeficrene (6e':aeiicreue) e

cBq3I,I c paccMorpeHr,re\4 o6paqelrna B aAMr4Hr4crparr4BHoM u (wnu) cyAe6uonr noprAr(e B

coorBercrBr,rr4 c 3aKoHoAarenbclBou Pocclrricxoii Qelepauuu;
- o6paqarrct c 3arrBJreHr.reM o npeKpaureHr.rH paccMorpeHAfl o6paureHus.

1 .4. PaccvorpeHrre o6paueHuii rpa)r(AaH ocyulecrBn neretr 6ecn,'rarFro.

1.5. PaccuarpuBarorcs ece o6paueHr.rq fpar(AaH no BonpocaM, HaxoA.qulaMncr B BeAeHue OOO
<6euecpnc-89>.

1.6. Paccvorpeuue o6paueunri fpa)r(Aan ocyurecrBnrercr reHepaJrbFrbrM AHper(ropoM Lr

3aMecTI4TeIf,MIi feHepanbHofo AHper(Topa IIo nopyqeH14]o feHepanbHofo AHpeKropa.

1.7. llpu orcyrcrBrrr,r pa6orHurca (ornycr, 6orrsu.rrbtir, tvcr, r(oMaHAr,rponrca) o6paulenur
tpa)KAaH c npuno)Kel{HbIMH Aor(yMeHTaMr.r, Aon)KHbr 6rrrr HeMeAneHHo nepeAaHbr r,nfl
paccMorpeurar o6pauleHr4q rr4rry" BpeMeHHo 3aMeurarouleMy AaHHoro pa6oruuKa Ha ocHoBaH14H

np14Ka3a feHepaJrbuoro Ahper(ropil.
1.8.[o.nixnocrHbre JrHua, BeAyLrthe npLreNl rpa]rt4aH vtv paccMarpuBaroi-t1fie o6paueHran

fpa)KnaH Hecyr repcoHanbHyo orBercrBeHHocrb B coorBercrBu14 c Aeficreyroqr4M
3aKoHonare:mcrsoM P(D :

- 3a yrpary o6paulenun fpa)r(AaH tr rrpnno)Ker-rHbix Aor(yMeFrroB r( r{r.rM,

- 3a orKa3 or paccMorpeHlir o6pautenlrl rpaxnaH;
- 3a paccMorpeHr4e o6parqeHua fpalr(AaH cBepx cpor(oB, ycraHoBneFrHrrx (DelepaJrbHbrM 3ai(or{oM

l\'e 59-@3 or 02.05.2006 r. <O noprgxe paccMorpeHzs o6paueunfi rpa)r(AaH Poccnficxofr

@e4epauiru ) r4 Hacrosu{ulr llo,ro}r(eH 14eM,

- 3a pa3rnarrreHr4e caegeuuii, coAepx(auuxcr B o6pauleHnlx, a rar(x(e ceeAeHr,rfi, Kacarcurnxct
.racrHofr )r(H3Hr,r fpa)r(AaH, 6e: ux cofJiacnl.
He gg,'Igerct pa3rnaueHrieM cee4errnfi, coAep)Kaurnxcr B nr4cbMeHHona o6parueHura e OOO

<EeHe$uc-89> vrLr Aon)r(HocrHoMy rr14rry, B KoMrtereHuHro Koropbrx BXoArir peueH14e

rrocTaBJreHHbrx BOnpocoB.

1.9. V.Ier o6paueunfi fpa)r(AaH. r(oFrrponb 3a ux paccMorpeHr.reM r4 aHarv3 nocrynnBur4x

o6pauteHn fi , ocyurecrBrrrer AoJr)rrHocrn oe,q H uo.

1.1O.3anpeulaerc.q npecneAoBar{r.ie rpa)K.[,aHhHa B cBfl3r4 c ero o6pau]eHneM e OOO <6eHecfnc-

89> ulu K Aorr)r(HocrHoMy nr,ruy c xpururcofi AeflTenbHoc^tu Lrilvr B r{eJ'rsx BoccraHoBneHut Hiu4

3aIIII4TrI npan, ceo6oA r4 3aKoHHr,rx r,rHTepecoB cBor4x i4 Apyft4x nr4u.

1.11. fpaxcAaHlrH LIMeer [paBo Ha Bo3Melrleuue y6rrrKoB rr KoMner{caquro MopanbHofo Bpe/{a,

npHrII4HeHHbIX He3ar(oHHbrN4 Aeilcrenev (6e:aelicrsuev) lo:rxrHocrHbrx rnq OOO <EeHetpuc-

89>> npn paccMorpeuun o6paueFrur. no perreHr4ro cyAa.

2. flncr,nreuuan tpopma o6paueuHrr rpalxAarr
2.I .fpaNaasuu B cBoeM trr.{cbMeHHoM o6pauleuuu s o6q:arenL,HoM noprAKe yKa3brBaer

Har4MeHoBaHr4e yrrpe)KAeHHg, B r(oropoe HanpaBJl.ser rrhcbMeHHoe o6pauteuue, ,ru6o cfauulrzro,

I4Mt, orrlecrBo coorBercrBylouefo AoJrlnHocrHofo Jr14ua, lu6o Aorlr(Hocrb coorBercrByrouero
Jrl{ua, a raK)Ke caou (ravulrr4}o, r4Mr. orLlecrBo (npn ua,ruuau), flo.ttonrrfi a4pec, no KoropoMy

Aonlr{eH 6slrl HanpaBJ'reH orBer, yBeAoMneHHe o nepeaApecarruu o6parueHna, H3J'rafaer cyrb
npe.qno)I(eHI4t, 3arBJreHvfl. Hnv rra,ro6ur. craBr.rr ni.i qHyto noAnhcb 14 ilary.



B cnyqae Heo6xoAHMocrr4 B no/lrBep)r{AeHHe cBor4x AoBoAoB rpa)riAaHr.r}{ npnnaraer r(

rrr4cbMe[]Hovy o6paureHr4rc AoKyMeHrbr h Marepuanbr ,rn6o I4x r(orhn.

O6parqeHue, rocrynHBuee s OOO <Beuecfuc-89> r4rrv AonlKHocrHoMy ruiry a rpopve

3neKTpoHHOfO AOr(yMeHTa, rOA,'re)r(r4'f paccMoTpeHuio B rroprAKe, ycTaHoBneHHoM HacToguHM

florox<esuev.

B o6paurenrzn fpax{Aar'{HH B o6r:are:rrHoM nopqAr(e yr(a3brBaer cBoH tfanaalnro, r,rMr, orr-recrBo

(npu na,ruunu), a4pec 3neKTpor-rr-rofi ilo.{rrr, ecJ'rh orBer AoJr}r(eH 6rtrr HanpaBJreH n ciiopr,re

3,'IeKTpoHHofo ror(yMeHTa H Ito.rtoBr,rfi arpec, ecnh orBer AOJT)r(eH 6srrr HanpaBneH B

nucbMeHHofi cpopue. lparc4auuu B rpaBe rlpr4rroxr.r'rb r( TaKoMy o6parqeHnro ueo6xor,unrute

AoKyMeHrbr H Marepr4aJrbr B 3rer{TpoFuroii rliopve rn6o uanpaBnTb yr(a3aHHbre Aor(yMer'rrbl LJ

Marepr4anbr HJrn rlx Korrr.in B nr4cbMer-{uolr t|lopnre.

2.2. flucrvenuoe o6paruer{He fpa}r(AariHr{a iloAne)r(Hr o6t:arert Hofr perncrpar\uvr B reI-IeHHe

rpex lHefi c MoMeHra nocrynnerlhr s OOO <BeueQnc-89> n <)l{ypua,re perucrpaul4r,l

nHcE,MeHH6rx o6parueu ufi rpalr4aH ), r(oropbrfi uaxo4urcr y aAM H H Hcrparopa.

IlucrH,resHoe o6paueHne, coAepxauee Bonpocbr, peuler'{ne r(oropbrx He BXoAHT B

r(oMnereHuuro OOO <Deuerpllc-89> nru Ao:r)Kr-rocrHoro rr,tua, HailpaBJllerct B TerreHHI4 ceMH

Auefi co AHr perr4crpaulu4 B coorBerclryroutufi opfal{ HnH coorBercrByroueMy lonr{HocrFloMy

"w{{y, B KoM[ereHuuro r(oropofo l]xoAHT peureHr4e nocraBreHHux n o6paueHr,ru BorrpocoB, c

yBeAoMneHr.reM rpalruaHuHa, HanpaBuBrxero o6parqer{he, o nepeaApecauur4 o6paqeuur, :a
HcKJrIoqeHI4eM ctryqar, ecrrr4 TeKcr Irr4cbMeHHoro o6pauteHnq He rroAAaercr flpoqreHr4ro. orBer

Ha rar(oe o6pauteHne Fre Aaercr r.{ oHo ue noAre)r{hr r'ranpaBrreHr4K) Ha paccMo"r.peHue B

coorBercrByrouui opraH HrH AoJr)r(HocT'HoMy nuily B coorBercrBt4Ll c vx KoMnreK'faunell. o

qeM B rerleHliH ceMH AHefr co AHrr perHcrpar-lHrz o6paueuar coo6ulaercr fpaxAaHhFty,

HarrpaBr{Bruervry o6paurerJr.re, ecnu ero Qaunlun H noqroBEIfi aapec noAAaroTct [porlTeHHro.

3anpeuaercrr HanpaBnrru lrra,ro6y Fra paccMorpeHHe Aor)r(HocrrlbIM rnuaM, peixeHne r4Jlr4

AeficreHe (6esaeficrnue) xoroprrx o6rrra,ryercr.

2.3. O6parqeHue, nocrynr4Bruee e OOO <6eHerf uc-89> vnr4 Ao,'r)r(HocruoMy nuqy B

coorBercrBHH c ero KoMnereHunefi , noAre>rnr oOs:arenbHoMy paccMorpeHHro.

[olxrHocrH oe rH uo, paccM arp h Baroulee o6pauleuue f pa]r{AaH :

- o6ecnequsaer o6bercTlrBHoe, Bce.cropoHHee r.{ cBoeBpeMeHHoe paccMorpenne o6paqeHHl, B

cnyqae seo6xoAuuocrrr - c yqacrr4eM fpa)KAaHHHa FianpaBHBuiero o6paureH14e;

- 3arrpa[rl4Baer, B loM LrHcJ're e orercrponnofi cfoprtre, ueo6xoAuvbre Ant paccMorpeHLr.fl

o6paqeHuq AoKyMeHTbr H Mareprlanbr y ApyrHX AoJr)r{HocrHbrx Jrhll;

- npr.rHr4Maer Mepbr, HanpaBneHHbre Ha soctraHos,.reHue hJ'rH 3auruTy HapyueHHIIX [paB, cso6oA

r.r 3aKoHHbrx r.rHTepecoB fpa)r(AaH ,

- Aaer rrr4cbMer{nbri orser no cyurecrBy rrocraBreuHbrx n o6pauleuurz BorrpocoB;

- yBeAoMnrer fpalr(AaHr.iHa o HarrperBneHHH efo o6parqerrnl Ha paccMorpeHr.re a apyroil
coorBercrBynruufr opraFr r4rrv 14HoMy Aon)KuocrrroMy nuuy B coo'rBercrBr.{lr c r{x

rcounereuunefi.

2.4. llmu,tvteHHoe o6paulenne paccMarpr4Baercr n rer{eHrzn 30 auefi co AHfl perrzcrparll{rl

.rrHcbMeHHoro o6pauleHnl.

B Hcr(JuoLIHTerbHbrx c.;ryr{atx. a raK)r(e B cJryqae HanpaBneHH'I 3allpoca,

npeAycMorpeHHofo s n.2.3. Hurcrosulero flo,roxeHhrr. feHepalr'Hrrfi Ar4pei(rop, corpyAHuI(.

uverotr1ufi npaBo nepnoii noAnHcH, ,rr.t 6o JTHuo, BpeMeHHo I4cloJ'IHqrouree o6s:auuocru

Ar4peKropa, BnpaBe rrpoAnrzrb cpoK paccMorpeHnr o6paueurar se 6oree qeM Ha 30 aHefi,

yBeAoMHB fpax(AaHur-ra HanpaBuBurero o6pauteHrle. o rpoAneHur4 cpoKa efo paccMorpeHnq, a

rar()Ke coKparr4rb cpoK paccMolpeHrrr o6paqenul rpa)r(AaHHr-ia no cBoeMy ycMorpeHhrc.



3. flopqAol{ paccMorpeHHl orAeJIbI{bIX o6pauteunfi

3.1. B cJryqae, ecJr6 B nr4cbM€rrHoM o6pauenuu FIe yi(a'laHbl rpavrz,rul fpa)KAaHHI'la,

HanpaBr4Btxero o6pauleHue 14 noqrosslfi aApec, no l(oropoMy Lon)l(eH 6ltrl HanpaBreH orBer,

TO OTBer He Aaerct.

Ec,lu n yKa3aHHoM o6pauteuun co.qepxarcr cBeAeHI4t o noAforaBJII4BaeMoM, coBepuaeMoM

unu coBepuIeHHoM rrpoTr4BonpaBHoM EeflHVrr4, a TaI()Ke o JIHUe, efo [oIfoTaBrII4BaIoUIeM,

coBep1llalouleM vlrkr coBepuhBueM" o6pautenne noArle)Ktir HaIIpaBneHI4Io B opfaH B

coorBercrBl4n c ero xounereu ullefi .

3.2. [onx<HocrHoe JrHr-lo, paccMarpHBarouee o6paueHne rpa)I(AaHI4Ha, [pl4 [oJ'IyqeHHH

n14cbMeHHofo o6parueuul, e r(oropoM coAep)r(arcq Heuerl3ypHble nu6o ocrcop6rareJrbFIble

Bbrpar(eHr4q, yfpo3br )r(rr3Hr4. 3AOpOBbrc H r4MylqecTBy AOI)KHOCTHO|O Ifi4IfA, a TaKlKe qtleHoB ero

ceMbu, BnpaBe ocraBr4Tb o6parueHr,re 6e:l oreera no cylqecrBy IlocraBneHHbIX B HeM BofipocoB H

coo6ulprrb fpalr(AaHraHy, HanpaBr4BueMy o6pauteune, o Fler,onycruMocrn r:roynorpe6JleHl'It

npaBoM.

3'3.BcJlyqae'ecIII4TeI(cTIII,IcbMeHHoroo6paU]9HI.r'HenoAAaeTc'[poqTeHII[o,oTBeTHa
o6paueHue He Aaercg H oHo He [oAnex(HT paccMorpeHl{to, o LIeM B TeqeHI'I}I ceuu Aueft co AHt

perr,rcrpauuu o6paueHnl coo6uaercr fpa)r{AaHnHy. IlanpaBlIBlxerr,ry o6parueHHe npu ycnoBHl"l

ecJIH ero $arltnlun 14 rIoLIToBbtit alpec noAAalorct npoLITeHHIo.

3.4. B cryr{ae, ecrrr4 B nycbMeHHov O6pauteHnh fpa)t(AaHuHa coAep}l(l'trct Bonpoc, ua rcoropltfr

er\4y MHofoKparHo AaBa,tLrcE, IlHcbMeHHbIe orBerbl v trpkl 3ToM B o6paUeunu He llpl4BoArlrctl

HoBbIe AoBoAbI r4rru o6croxtelrcrna, reHepa:rrHufr AI4peI(Top r4lrrr AoJIlItHocrHoe nl4[o'

KoropoMy [opyqeHo paccMorpeul.re o6pauteHl4r rpa)KAaHvHa, B[paBe npllHqrl peueHl'Ie o

6e:locriosarenbHocrg 6qspe[rrofo o6pautenur 14 npeKpau]eHIlH nepenHcKH no AaFIHoMy

Bonpocy. O AaHHoM peureHr.{n nt4cbN,reFI[{o yBeAoMnterct fpa)K/],aHHH, HanpaBl'lstuufi

o6pauleHne.

3.5, B cryr{ae, ecJrr4 orBer no cyqecrBy nocraBneHFlofo n o6parueni4l4 Bonpoca ue uoxer 6utrl

AaH 6es pa3rrraureHHn cneAesuii, cocraBnrrtoullrx BpaLIe6Hylo vnr4 HHyIo oxpaHseMylo

(DeAeparrHrn,t 3ar(oHoNr rafiny, rpa)r(Aalr14liy. HanpaB14BttreMy o6pautenne, coo6uraetcs o

HeBo3MO)I(HOCTI4 Aarb orBer B cBr3r,r c LreAonycrHMocrbn pa3fnauerlljt yl{a3al'lHr'tx cseAeHnii.

4. Jluquuiit npl{eM rpa}KAaH

4. 1,,lnqurtfi npneu fpa)I(AaH BeAerct reHepanbHblM AHpeKTopoM'

[lpeAnaprareJ'IbHat 3antacb Ha IIpHeM K rna_BLloMy Bpaqy BeAeTcq aAMuFIHcrparopoM'

I4HclropHaaUr4rr o Mecre rpHeMa, a raxnre o6 ycraHoBJIeHHbIX Ajltl [p4eMa AHtx H Llacax

AoBoArzrct Ao oBeAeHHr rpa)r(AaH Llepe3 lturfopnraur4lo, paciloro)t(eHllylo Ha un$oprraauhoHHblx

crer{Aax B 3AaHr.14 ooo <Eege1|1r4c-89> n ua oQl.rrluaJrbHoM cairre.

4.2.llpu rrrjrrHoM rrpHeMe, rpalr(AaH14H npeA'L,tBnaer AoKyMeIJr, yAocroBeptrcu{I4il efo

JIHLIHOCTb.

l'paxt4aHe npnrnauarorct Ha npl4eN'l B IloptlAKe oqepeAHocrn.

4.3. Coaeplr(aHr4e ycrHofo o6pauleul.ur 3aHocr.Irct r <)l{ypuan ycrllblx o6pauleurafi rpax<4au>' B

. cJlyqae, ecJu{ r.r3Jro}r(eHr{ble B ycrHoM o6paulenlln cparrrt v o6crosterlcrsa sB,'Itlorct

orreBurHbrMV w He rpe6ylor Aofro,rHuTenbFlofi npoBepKu, orBer Ha o6paueHHe c cornacl4tl

fpaxAaHr4Ha Mo)r(er 6r,rrs Aas ycrHo B xoAe lnlrHoro npt4eMa, o LI€M Aerlaerct B xypHane

o'rN4erKa' B ocra'llHbIX cnyqatx raerctl nHcbMeHHbtfi o-lBer no cyu{ecrBy rlocraBJreHHblx B

o6pauenltu BonPocoB,

<)i{ypHa,r ycrHL,rx o6pauteHraii rpa}r{AaH) npoBepflerct e)t(eAHeBHo feHepanbHbIM AHpeKTopoM 14

naxoAllTctr sa crofire y alMl4Hl4crparopa.



4.4. flracrrraeHHoe o6paueurze, ilpt{Frtroe B xoAe ,'IHLIItofo npueMa, noAr'Ie)l(HT perHcrpaqHl4

npr.reMa fpa)l(AaH),

B

H<)l{ypna.ne perucrpall}rI't npegloxteHl'tff, :aterenlrfi, xcalo6 vt'

paccMoTpeHHlo B IIOpsAI(e, ycTaHoBneHHoM HacTosIIIHM flOlOxteHnenl.

4,5. B cJryr{ae, ecM B o6paqeuan coAep}l(arctl Bonpocbl, pe[IeHI4e

r(oM nereHIlr,tto OOO <Eenerf nc- 8 9 >. rpanclaFlHHy AaeTct palbtCHell h e,

r(oTopblx He BXOAI4T B

r(yAa Ii B I(aI(OM lloptAl(e

cneAyer o6parurrcl.
4.6. B xoAe rHLIHofo npl4eMa fpa)t(AaHhlly

o6pauleunn, ec!'II,I eMy paHee 6ul Aau

BOnpocoB.

Moli(er 6l'trr or'rca:aHo B Aa,rlseIrueM paccMorpernLl

orBer no cyurecrBy nocraBr'IeHHLIX s o6paueHI'JI'I

5. Tpe6on:rnnl K rrprreMy tr perucrpaunr{ o6parqenltn, IlarrpaBJIeHlrIo orBera Ha

o6paureulre.

5.1. 13ce nncb\,teHFrbre o6pauleuux rpa)r(AaH (e roM qHc,'Ie relerpaMMbl. cf arcnvu,rsur,te

o6parqesul. 3ner(TpoHHarr $opvra o6paqeHun H AoKyMeHrbl rc Hun,l) H npHnor{eHHble K

o6pauteunlM Aor(yMeHrtr (Aalee no reKcry - Aor(yMeHru), cu:aHHble c hx pa0cMorpeHHeM,

aApecoBaHllbre feHepanbHoMy AHper(Topy, ero 3aMecTI4Te,'llo, nocTynaloT aAN4HHI'ICTpaTOpy.

5,2. flpu ilplleMe 14 rtepBI4LIHoft o6pa6orl(e Aol(yMeHToB:

- npoBepreTca npaBr4nbHocTb aApecoBaHHr r(oppecnoHAeHLllIL a qenocTFIOCTb ynal(oBKH;

- Bct{pbrBarcTcr r(OHBepTbr; npoBepte;rct }{aInLIHe B HLIX AOKyMeHTOe (paropaaHHble AoKyMeHTbI

n oAKJ're H Batorcn), I{ TeKcry IIpHnaf ae'rctl lto H Bepr;

- ouru$oqno (ue no a4pecy) nphcnaHr{bre Aor(yMeHrbr Bo3Bpaqa}orctl Ha nollry rle Bcl(pblrblMI'1.

flo nsrsereFrHbrM HapyueHr.rrM r4 HeAocrarKaM no nocrynuBueMy AoKyMeHry cocraBrterct al(T

BcKpbrrq.fi noqrosoia KoppecrroHAeHr]r{r4 u Qraxcauuu coAep)t(t4voro (la,lee no reKcry - axr).

Axr cocraBrrrercs rrHrroM, r(oropoe 3aFIHMa-ltocb npL]eMoM tt o6pa6orxofi AoKyMeHra B

cne,qylotul4 x cJlyLIafl x :

- Itpr4 llcKllbtT'HH r{oFrBeproB, B troropux ne o6napylrn:roct, n1,rcl'MeHFlofo Bilo}I(eHht

AOKyMer{TOB;

- 11pr.{ Bct(pbrrl{h I(oHBeproB, B r(oropblx o6uapy>rcra:racb HeAocrar]a AoKyMeHToB, yfioMlzHaeMblx

s o6paueurrl4 vtltv srorKeHHofr B I(oHBepr oIIhcH Aol(yMeHToB;

- npu BcKpbrrhh l(otrBeproB, B r{oropbrx o6uapyx<vnrreb AeHe)t(t"tbte 3HaKI'{, qeHHble 6yn,tarra

(o6,'rnrauuu" aKuHI4 u r.A.), no/IapKH.

' Arr cocraBlqeTct B AByx 3K3eM[nflpax, [oAnt4cblBaerctl ,'IHUoM, KoTopoe 3aHHMa,'Iocb

rrpgeMoM AoKyMeHra 14 efo o6pa6orxofi. O HecooreercrBl4n no'Irosol{ Koppectlol{AeHllhl"l

yBeAoM,,rrrergr r-euepaltHsrfi AHper(Top anh ero 3aMecrHTgtIb, nuerourufi npaBo nepeofi

noArrr,rcr4, lu6o ,ruqo, BpeMeHHo trcnorrFrrrou{ee o6[3aHHocru reFlepulJrlbHoro Al4pel(Topa, o LI€M

Aenaercr orMerKa B ar(Te. flpu :lrou, oAHIl 3r(:leMrlrflp aI(Ta nocblJraerctl orIIpaBHTelrc (eclu

r{Meercl a.upecar), nropofi xpaHHrct B Aene.

flo,ryuue KoHBepr c npeArronaraeMbrM Aor(yMetJroM: HecraHAaprHL'IM no Becy, pa3Mepy,

$oprve; HMerouee HepoBHocru no 6oraM, 3ar(!'reeHl{oe JIHnKofi leurofi: HMerouee crpauustfi

3anax. rlBer, B t(oHBepTe KoTopofo frpouiynbrBaroTct BJ'IO)KeHHt. He xapal(TepHble JIIIS noqToBbIX

' ornpaBreuui,i (nopoiloK !r r'.1.), :rnuo. 3anr4Marouleect npHeMoM u o6pa6orKof AoKyMeHroB,

AoJllr(Ho He Bcr{pbrBar KoHBepr, coo6utnrr o6 3ToM reHepanbHoMy AHpeKropy vrLI

3aMec'14TeJ1o, nuqy LIMelouIeMy npaBo nepeofi noAnlaci4, lr't6o rrUUY, BpeMeHHo

r4ciro,'rHqlouleMy o6qsaHHocru feHepanbHofo AI4peKTopa. flo,rltuocrHoe nHuo o

BbrrueyKa3aHuona cfarre HeMeAneuuo cooOuaer B rocyAapcrBeHHrtfi oprau B coorBercrBal4 c

elo r(oMncrcHunefi.

5.3, Iloc,le 11pHeMa n nepunuHoii o6pa6orxn, AoKyN4eHTbl noA,']e)l(ar perHcrpaUhLI

aAMr4HHcrparopoM, Aar-{Hbre o6palaeuuxcr rpa)r(AaH H coAepr(aHHe HX o6paueHuil BHocttrct B



/
cHcTeMy ?ner(TpoHI{ofo AeIonpol,t3BoncTBa 14 Aol(yMellToo60poTa I4 Ilp14cBal4BaeTctl HoMep

BXOATT ueli KoppeclloLlAeH UH14.

O6paureHue rpa)r(llaHur-ra [poBeprercr Ha noBropt'tocrb. nptl ueo6xoAllMocrh H3 apxHBa

noAHr{Maercr rrpeAbrAyuar [eperrr4cr(a. llonropHrrM clllrraerctt o6pau{eHHe, flocrynHBlUee or

oAHOTO 14 roro )K€ rpa)r(AaHHHa no oAHoMy H TOMy )lie Bonpocy, ecJIH co BpeMeHH noAaql4

[epBofo o6pauleuul Hcrer( ycrarloBneHHrrfi :aroHoAare,'IbcrBolra PcD cpoK paccMorpeHHt I'1J'II'{

fpa)r(Aar-rHFr He yAoBne'fBopeH noJTyLreHHbrN,t; oteeto\4. O nosropHocrn o6pauleHu.q Aenaercq

orrvrerr(a B BHA9 6yrcnur <l-l> na nepeoii crpaHl,tue AoKyMeHTa psAoM c perhcrpaul4oHFlblM

HOMepoM sxoztsulefi Aol(yMel-lraulzH,

06pauleHrafl fpa)r(AaH, IIocTyn14Btrrr4e B SneKTpoI]HOM BHAe, pacleqarblBa]OTCs Ha

6yuaxcuuft Hocr4Tenb r4 perr,rcrpnpyrorcr aHarofI4,-IHo nI4cbMeHHorray o6paul,eHl4}o rpa)I(AaHI4Ha.

flpu perucrpauqu o6pauteuufr rpa)r(Aar-i, B Koropbtx He yKa3aHa (lavn:rral, HanpaBI4BIIlero

o6paulenue H aApec. ilo r(oropoMy Aonir(eH 6rrrs uarpaBneH orBer, e rpacile <Ornpannrell>

Ae,raercs 3angcb <AsonnuHo), a B rparfe <Alpec> yKa3blBaeTctl Teppl4TopHtl no ilottToBoMy

[rreMneJrro, oreertr Ha noAo6Hsre o6parueHr4s Fre AeJraroTct.

flpnev nhcbMeHHbrx o6paUeurafi HenocpeAcrBeHHo or rpa)l(AaH npol43Bolhrct

pa6orul1xon,1 o6ulero orlena. flo npocr6e o6parueurefoct rpar{/{aHnl{a eMy BblAaerct I(onl4t

o6pauteHul, B l{oropoM yKa3aHbI: I-{oMep sxoAtlqeil KoppecnoHAeHl{lzh, Aara, OI4O H noAnHcb

nonyr{I4Brue ro o6paute HHe Aon)l(i-locrFlolo nliua'

5.4. floc,'re perr4crpa{uu o6paueuuit rparxgau pa6ornnK nepeAaer AoKyMeHrbi reHepanbHoMy

AHper(ropy.

Orser r,ra o6parueHHe fpa)r(AaH ocpopu,'rterct Ha $lapvenuov 6laurce OOO <6eue$nc-89>'

Oraer na o6pauteHHe fpa)(AaH AoJr)r(eu 6rrrr KoHKperH[,IM, tcl'lblM no coAep)(aHHro'

o6ocHoearrntrv (AocroBepr{ocrb ccbrrrKr.r I{a HopMal't4Bl-lble axrrt) }l oxBarblBarb Bce Bonpocbl,

rrocraBJreHr{ue n o6pauleHr{r{. Ecln npocr6a, n3,rorreHHat e o6pautel{Illl, He ltorrer 6uns

pa3petueHa nO,IOI(I,ITeJIbHO, TO yI(a3bIBaeTct, ilO I(aKUM rtpZr]I4HaM OHa He MO)KeT 6ltrl
yAoBnerBopei{a. Eclu cpor(H paccMorpeHHt npoAneHbI, To AorT)K}Ibl 6strl npHLlI4Hbl vt

or(oHLrarernHar Aara paccMorpeurzr o6paulennr. no I4creLIeFIutl rolopoii 6yler Aonor'llth'I'erbr{o

coo6uleno fpa)r(AaHr,iHy o npoAenaHnoi;i pafiore H npl'lHt'I'oMy peueHHIo.

B cly.lae, ecln o6pauteHHe oAHoro H Toro )t(e rpa)t(AaHl4Ha H ilo reM )I(e ocHoBaHallt 6u-rto

paHee paccMorpeHo r{ Bo BHoBb rrocryrrr4BueM o6paueuull orcyrcrByror ocHoBaHVfl Anfl

nepeqMorpa paHee np14HtTbIX peureHufi, AoJl)ltHocTHoe IIhUo, Ko'IopoMy HarlpaBneHo

o6paulenue Anfl paccMorpeHi4r, BnpaBe ilpnHtrb peIxeFIHe o6 ocraereHlarz o6paureuns 6es

paccMorpeHr4rr rro cyuecrBy, o qeM yBeAoMnterca o6parlrsuJuhcs fpa)KAaHI'lH.

B c.rryuae, eclu o6pauler{He oAHoro H rofo iKe rpa)l(AaHr]Ha rr IIo re )I(e ocHoBaHI'It{M,

HaxoAr4Tcr B npo63BoAcrBe cyna vnL,r Mareplranbt, neo6xoAaMble Ant npl'{Hsrut peueHHtl H

orBela fpalr(IaHLIHa, paccMarplrBalorct B cyAe, paccMorpeHHe o6pauleHrar Mo)Ker 6ltrr

orrro)r(eHoAOBCTyIIreHHtB3aI(OLIHyIOCllnype[IeHl',IsCyAA,OqeMyBeAoMntlerct
o6parunurrzfi cl rpaxgaH I'l H.

B clyuae, ecnlr npu paccMorpeHrar.r o6pauteFll4t, noAaHHofo B Hl"lrepecax rperbHx J'll4ll,

' BbIflcHI4rOCb, Lrro oHI{ nr{cbMeHHO Bo3pax(a}or IIporl{B efo paccMoTpeHHt{' paccMoTpeHHe

o6pauten ul npeKParlaerct.

I,ia nHcbl\4a. He coAeplKaulre KoHKperHbrx npeA,roxteHnii vlI:t4 npocs6, B roM tlHcne

craHAaprgbte no3ApaB,rler-{Hr, co6o,re3rroBaHI4l, nt4cbMa, [pHcnaFIHble Int cl]eaeFlnt. orBerbl He

AaroTct.

5.5. orBertr Ha o6pauteuue fpa)r(AaH rrolnl4cbiBaloTctl feHepa,'lbHbIM Al'{peKTopoM'

3aMecrr4Ter'reM feuepaJlbl]ofo AhpeKTopa" HMe]oulero npaBo nepeoil IloAI]I'lcn, rraBHbIM BpaqoM

,ru6o,rnuoM, BpeMeIl Ilo tlcnorlltrculef o cl6t3aLlHocrH frallHofo BpaLIa'

,/



Orner ua o6parueHr4e rpor(,qan a rrc6ofr Qoprr.re (nucrrrreuuofi, srexrpoHHofi) no.{,Texr4T

o6ssareruHofi perucrparruH B cHcreMe grrer(rpoHHoro.{eJronpor.r3BorcrBa r.r roKyMeHroo6opora.
Orser na o6pauteHr4e rpaxn.aquqa B 3nelopouuofi tfopMe HanpaBJrrercr no aApecy

oJreKTpoHHofi no''lrbl, yKa3aHHoMy a o6parueHuknrnv B nncbMeuHoft cpopue no nor{ToBoMy

aApecy, yKa3aHHoMy n o6pauterlzu.

Otnpan,'reune rrucbMeHHbrx orBeroB Ha o6paueuur fpalKAaH 6e: pert{crpaur4r4 He

AOI]yCKaeTCs.

B c.uy.rae, ecJrr.r orBer rpax(AaHuHy 6un AaH rro rene$oHy HnH trpv rHqHofi 6eceAe u ecilv
npu paccMorpeHr4li oOpauteun.x Bo3HIrKtrH o6crosremcrBa, He orpalKeHHbre B orBere, Ho

cyuecrBeHHbre Ang paccMoTpeHHt nleila, To AonlI(HocTHoe ,ru4uo I,Icno,THraTeJrb Molr(eT

cocraB Hrb crrpaBKy o pe3yJrbrarax paccMo rp eHufl o6pauleuur.
5.6. flocre 3aBepmeHurr paccMorpeHr4rr o6pauteuur u ocpopnanenn{ orBera, rornr4HHl,rK

o6paueuux u Bce Marepr.raJrbr, orHoc.flrquecr K paccMorpeHulo, Moryr xpanl4Tbcq B

HOMeHKiIaTypHbrx Aenax 3aMecTr.rTeIrrr feHepaJlbHoro Ar4peKTopa Hilv nepeAaBaTbcfl .[nq

xpaHeHr{r reHepanbHoMy Ar4peKropy.

HeorbeM,.r enr o fi q actlr rc II ol oxreH r,r fl rr BJr rr ercq :

-)Kypuar perucrpaun r4 ycrHbrx o6parueH r,r fi npa)r{AaH ;

- <Xypua,r perr{crpaur4r.r nr4cbMeHHbrx o6paueHufi rparqqaH ) ;


